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Methodology To Our Sponsors
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Background
Background

Check-up that measures the vitality of the city.

The survey used a 5-letter grade scale:

EXCELLENT, stay the course

GOOD, but some improvements could be made

AVERAGE performance, suggest additional effort be made to address these 

BELOW AVERAGE performance, additional work is required

POOR, immediate action is crucial

• Arts & Culture
• Belonging
• Community Engagement
• Diversity, Equity and Inclusion
• Economy
• Environment
• Health & Wellness
• Housing
• Learning
• Safety
• Sports & Recreation
• Standard of Living
• Transportation

13 KEY VITAL INDICATORS:



Panel Survey

Community Survey participants

Secondary Insights
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Background

Method
May 12 to June 11, 2025

When

Completes
403 Responses

254  Responses

Online survey respondents randomly 
selected from Leger’s LEO panel 
representative of the Burlington population. 

Community respondents who self-
selected to complete the survey via an 
online open link.

Methodology



Gender
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Respondent Profile 

Age

Ethnicity Born in Canada

Tenure in Canada 
(among those born outside Canada (n=62-68)

Tenure in Burlington

Panel Survey n=403

Community Survey n=254

46%

53%

<1%

<1%

29%

69%

<1%

-

Male

Female

Non-binary (includes
Two-Spiri t)

Other

15%

25%

17%

43%

3%

17%

20%

60%

18-30

31-44

45-54

55+

87%

15%

2%

4%

3%

3%

2%

1%

1%

1%

1%

1%

1%

83%

12%

<1%

2%

4%

1%

4%

1%

<1%

2%

<1%

1%

2%

White

Total BIPOC

Total Indigenous

Black

South Asian

Chinese

Arab

Latin American

First Nations

Other

Indigenous

Southeast Asian

West Asian/Central Asian

84%

16%

76%

24%

Yes

No

8%
10%

22%
57%

3%

15%

19%

61%

Up to 5 years
6-10 years

11 to 20 years
More than 20 years

17%
12%

22%
47%

11%

12%

14%

63%

Up to 5 years
6-10 years

11 to 20 years
More than 20 years

Other demographic groups included:
• Household size
• Children in household
• Highest education level

• Employment Status
• Household income

Who Answered the Survey? 
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Methodology 

Most Burlington residents feel good about life in the city. 
8 in 10 say the quality of life here is good or excellent.

Key Findings

Housing and transportation stand out as the main areas where residents see 
room for improvement. 

Highest Satisfaction: Safety and Sports & Recreation

Burlington's environment and location, as well as its high levels of safety are 
important to residents. 

Top issues negatively impacting Burlington: Cost of living, affordability, traffic, 
and community development



Quality of Life:
Best Things and 
Top Issues
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51%
38%

34%
25%

22%
19%

15%
13%
13%

10%
8%
8%
7%
7%
6%
6%
6%

50%

30%

37%

25%

18%

23%

9%

12%

17%

4%

10%

9%

11%

12%

10%

4%

13%

Access to waterfront and trails
Feeling of safety

Location
Parks and green spaces

Festivals & events
Friends & family

Access to cultural foods and restaurants
Arts & culture

Natural environment
Restaurants

Recreation opportunities
Pleasant Climate

People
Generous and caring city

Walkability
Neighbourhood engagement

Sense of community

Panel Survey n =403

Community Survey
n =254
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Best Things About Burlington

Q3: Please select what you think are the three best things about Burlington today.
Responses receiving 5% or less of panel total not shown.

Issues & Best Things
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Top Issues in Burlington

Q2: Please select what you think are the three most important issues facing Burlington  today.
Responses receiving 7% or less of panel total not shown.

Issues & Best Things

54%
42%

30%

20%

14%

13%

11%

11%

11%

10%

9%

9%

9%

8%

42%

46%

42%

27%

17%

13%

13%

6%

12%

3%

4%

15%

4%

5%

Cost of living

Housing affordability

Traffic

Community planning/development

Crime and safety

Healthcare

Homelessness

Public Transportation

Municipal Taxes

Economy

Flooding

Rapid development

Employment

Climate change

Panel Survey n =403

Community Survey
n =254



37%
43%

15%

3% 2%

Excellent Good Average Below average Poor
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Quality of Life

The general well-being of individuals and societies; quality of life encompasses the 13 grading areas assessed throughout the survey.

Q1r14: How would you grade Burlington when it comes to quality of life?

Quality of Life

A-
Overall 
Grade

Total
80%
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Suggestions for Making Burlington Better

Q5: What would make Burlington an even better place to live today ? (open-end). 
Responses receiving 4% or less of the panel total not shown. 
Base: Total panel survey respondents excluding don’t know (n=240)

‘Improve housing affordability and solve 
the traffic issues’ 

‘Lower cost of living. Better functioning 
Municipal and Regional councils.  

Sensible growth. Support for small and 
medium sized businesses’ 

‘Burlington is one of the best cities to live in in 
Ontario.  Unfortunately, because of that the 
cost of rent and housing is high.  If there was 

more supply contributing to demand, then 
this would be improved’

‘Better public transportation, 
less expensive’ 

‘Bus scheduling for transfers. It takes too 
long to get to where you are going when 

you need to transfer from one bus to 
another’

‘If housing prices were lower 
and if there was more 

housing available for low 
income seniors’ 

Quality of Life

20%

16%

15%

15%

10%

7%

7%

6%

5%

15%

11%

23%

30%

5%

5%

3%

7%

6%

Affordable housing/rent

Improved public transportation

Controlled development (e.g. fewer
condos, less high rises, etc.)

Address traffic congestion

Affordable cost of living / Better living
wage

More greenspace / Preserve
greenspace / More parks

Lower taxes

Better roads/infrastructure

Environmental sustainability / More
focus on climate change

Panel  n =240

Connected Community
Members Group n =192



Detailed Findings:  
Vital Signs 
Indicators
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Key Findings

*Quality of Life is an overall general metric collected separate from the individual key areas defined as follows: The general well-being of individuals and societies; quality of life encompasses the 13 grading areas assessed 
throughout the survey.

Key Issue Area
Panel 

Survey

Quality of Life* A-
Arts and Culture B+
Belonging B+
Community Engagement B+
Diversity, Equity, and Inclusion B+
Economy B
Environment B+
Health & Wellness B+
Housing B-
Learning B+
Safety A-
Sports & Recreation A-
Standard of Living B+
Transportation B-

Most Burlington residents feel good about life in the city. 
8 in 10 say the quality of life here is good or excellent.
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Arts & Culture

Arts and culture make a community a vibrant and enriching place to live. An active and diverse mix of cultural oAerings increases 
our sense of satisfaction with our environment and community pride.

Q1r1: How would you grade Burlington when it comes to arts and culture?

Arts & Culture

22%

18%

18%

46%

44%

43%

68%

62%

61%

Variety of arts or cultural
events (e.g. festivals,

concerts, etc.)

Affordability of arts or
cultural events (e.g.,

festivals, concerts,
galas)

Support of arts and 
culture communities, 
including artists’ well-

being

Excell ent Good

24%

47%

22%

5%
1%

Excellent Good Average Below average Poor

B+
Overall 
Grade

Total
71%

*Note: Totals may not equal the sum of their parts due to rounding of results.



47%

43%

43%

31%

27%

42%

40%

39%

48%

45%

89%

82%

82%

78%

72%

Feel accepted in the
neighbourhood you live in

Feel accepted in the city you
live in

Are accepted for who you are
(e.g. included, respected)

Are free and open to express
ideas, opinions, and beliefs

Being able to have respectful
conversations with and

learning from people who
may not be like-minded

Strongly agree Som ewhat agree

21%

43%

30%

4% 2%

Excellent Good Average Below average Poor
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Belonging

"Belonging" isn't just a concept for newcomers, but something that is applicable to everyone in a community. This includes members 
of the 2SLGBTQIA+ community, those who have a low income, Indigenous and BIPOC community members and others.

Q1r11: How would you grade Burlington when it comes to belonging?

Belonging

B+
Overall 
Grade

Total
64%

Total Excellent/Good: 56%

Overall Grade: B

*Note: Totals may not equal the sum of their parts due to rounding of results.



21%

48%

26%

3% 2%

Excellent Good Average Below average Poor
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Community Engagement

How engaged members of the community are, when it comes to volunteering and participating in community activities, or 
collaborating with individuals, groups, or the community at large, to address issues and solve problems that affect the 
community.

Q1r2: How would you grade Burlington when it comes to community engagement?

Community Engagement

B+
Overall 
Grade

Total
68% 29%

25%

25%

18%

20%

43%

46%

44%

33%

26%

72%

70%

69%

51%

46%

You view spaces such as the
public library system as a way to

seek opportunities for
community connection

You are aware of where you can
find/access community services

or resources

You are able to engage with your
community in the way you want

to

You participate in community
activities (e.g., food bank,

community clean-up, etc.)

You are an active volunteer
within the community

Strongly agree Som ewhat agree

Total Excellent/Good: 59%

Overall Grade: B

*Note: Totals may not equal the sum of their parts due to rounding of results.



21%

42%

29%

7%
1%

Excellent Good Average Below average Poor
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Diversity, Equity, & Inclusion

Diversity refers to the presence of differences, equity focuses on allocating resources based on need to ensure equal outcomes, 
and inclusion is about a sense of belonging and being heard.

Q1r13: How would you grade Burlington when it comes to diversity, equity, and inclusion?

Diversity, Equity, & Inclusion Grade

B+
Overall 
Grade

Total
63%

40%

28%

18%

26%

32%

38%

47%

33%

72%

65%

65%

59%

It is important to learn about 
and respect Indigenous 

culture, values and traditions

Black, Indigenous, and People 
of Colour have equal 

opportunities and are treated 
as equals (e.g., equal access 

to employment, education, 
housing) 

Burlington residents are 
committed to anti-racism, 

equity, and inclusion

There should be more 
opportunities to support cross-

cultural education and 
awareness 

Strongly agree Som ewhat agree

Total Excellent/Good: 53%

Overall Grade: B

*Note: Totals may not equal the sum of their parts due to rounding of results.



15%

46%

31%

6%
3%

Excellent Good Average Below average Poor
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Economy

Strong and vibrant communities have diverse local economies and a wide variety of options for fulfilling, secure, and well-paid 
work.

Q1r3: How would you grade Burlington when it comes to economy?

Economy

B
Overall 
Grade

Total
60%

18%

15%

38%

39%

32%

28%

57%

49%

46%

35%

Your household’s current 
finances

The economic outlook for
Burlington over the next year

Your ability to find suitable
employment

Availability of entry level job
opportunities

Excell ent Good

*Note: Totals may not equal the sum of their parts due to rounding of results.



28%

44%

24%

3% 2%

Excellent Good Average Below average Poor
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Environment

From the air we breathe to the ground we walk, a healthy and sustainable environment is an important part of quality of life. A 
healthy environment is reflective of a healthy community.

Q1r4: How would you grade Burlington when it comes to environment?

Environment

B+
Overall 
Grade

Total
71%

34%

37%

22%

47%

44%

43%

81%

81%

65%

Quality of green
spaces/ parks in your

community

Availability of green
spaces/ parks in your

community

Protection of sensitive
habitats

Excell ent Good

*Note: Totals may not equal the sum of their parts due to rounding of results.



26%

47%

23%

3% 1%

Excellent Good Average Below average Poor

20

Health & Wellness

Good physical and mental health and wellness improves the quality of individual lives and reduces health care costs. The health 
status of people depends on good health practices and behaviours, and access to health care services.

Q1r12: How would you grade Burlington when it comes to health and wellness?

Health & Wellness

B+
Overall 
Grade

Total
73%

Excellent: 15%

31%

21%

21%

22%

21%

18%

19%

16%

39%

48%

46%

40%

36%

39%

32%

34%

70%

69%

67%

62%

57%

57%

51%

50%

Availability of nutritious, 
culturally appropriate food 

for you and your family

Your state of spiritual health

Your state of mental health

Your state of physical health

Your ability to access 
physical health care in a 

timely manner

Your work-life balance

Availability of supports for 
people who care for aging 

family members and friends
Your ability to access mental 

health care in a timely 
manner

Excell ent Good

*Note: Totals may not equal the sum of their parts due to rounding of results.



9%

30% 32%

18%

11%

Excellent Good Average Below average Poor
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Housing

Having safe and accessible housing people can afford is a basic need that contributes significantly to quality of life.

Q1r5: How would you grade Burlington when it comes to housing?

Housing

B-
Overall 
Grade

Total
39%

Total Excellent/Good: 30%

Overall Grade: C+

17%

15%

19%

23%

22%

27%

28%

26%

39%

42%

47%

49%

Availability of
supportive housing to

meet your needs

Availability of
affordable home

ownership options to
meet your needs

Availability of
subsidized housing to

meet your needs

Availability of
affordable rental

housing to meet your
needs

Below average Poor

*Note: Totals may not equal the sum of their parts due to rounding of results.



23%

47%

24%

4%
2%

Excellent Good Average Below average Poor
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Learning

Lifelong learning and educational achievement affect our ability to participate in a competitive workforce, achieve higher 
incomes, and escape the cycle of poverty.

Q1r6: How would you grade Burlington when it comes to learning?

Learning

B+
Overall 
Grade

Total
70%

27%

16%

17%

45%

41%

32%

72%

57%

49%

Your ability to access 
quality K-12 education 

that meets your kids’ 
needs

Your ability to access
diverse lifelong learning

opportunities

Your ability to afford
post-secondary

education

Excell ent Good

*Note: Totals may not equal the sum of their parts due to rounding of results.



36%
42%

15%

5%
2%

Excellent Good Average Below average Poor
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Safety

Public and personal safety affects the way we socialize and participate in community life.

Q1r7: How would you grade Burlington when it comes to safety?

Safety

A-
Overall 
Grade

Total
78%

Excellent: 25%

Overall Grade: B+

43%

39%

40%

41%

84%

80%

The degree to
which you feel safe

in your own home

The degree to
which you feel safe

in your
neighbourhood

Excell ent Good

*Note: Totals may not equal the sum of their parts due to rounding of results.



34%

45%

18%

2% 1%

Excellent Good Average Below average Poor
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Sports & Recreation

Sport and recreation play a foundational role in developing and sustaining healthy citizens and communities.

Q1r8: How would you grade Burlington when it comes to sports and recreation?

Sports & Recreation

A-
Overall 
Grade

Total
79%

40%

32%

28%

43%

42%

41%

83%

74%

69%

Access to community
facilities (e.g., libraries,

parks, community centres)

Ability to participate in the
recreational/ competitive

sports you want

Ability to participate in
recreational activities you

want (e.g., crafting, book
club, gardening)

Excell ent Good

*Note: Totals may not equal the sum of their parts due to rounding of results.



28%

46%

19%

5%
2%

Excellent Good Average Below average Poor
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Standard of Living

Individuals, families, and children living below the poverty line may face many obstacles, which can limit their ability to enjoy 
quality of life.

Q1r10: How would you grade Burlington when it comes to standard of living?

Standard of Living

B+
Overall 
Grade

Total
74%

Excellent: 16%

16%

19%

12%

15%

15%

39%

34%

38%

34%

25%

55%

53%

49%

49%

40%

Standard of living for
seniors

Your ability to afford
necessities (e.g. food,
shelter, clothing, etc.)

Standard of living for
youth

Your ability to find
suitable employment

Your wage in relation to
cost of living

Excell ent Good

*Note: Totals may not equal the sum of their parts due to rounding of results.



13%

30%
34%

15%

9%

Excellent Good Average Below average Poor
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Transportation

Transportation includes the ability to get around and transport people and goods. The capacity and convenience of 
transportation, such as our transit and road systems, have a big impact on quality of life.

Q1r9: How would you grade Burlington when it comes to transportation?

Transportation

B-
Overall 
Grade

Total
43%

Total Excellent/Good: 34%

Overall Grade: C+

36%

35%

25%

17%

15%

27%

27%

33%

30%

28%

63%

62%

58%

47%

43%

Driving

Walking 

Bicycling

Public Transit

Other active 
transportation modes 

(e.g., mobility aids, 
skateboards, scooters, 

etc.)

Very easy Easy

*Note: Totals may not equal the sum of their parts due to rounding of results.
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Methodology Final Thoughts

🌟 Burlington residents are positive about life here

• 8 in 10 residents rate quality of life as good or excellent
• Strengths: safety, recreation, natural environment

⚠ Challenges are not unique
• Housing aEordability and cost of living pressures
• Transportation gaps and congestion


